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ORDER

IS

Brief Facts of the case

During the spot nearing at Jhirpani Secti
camp on dt.15.01.2026, the complainant appeared pefore the Forum W

sDO-1V, RED, Rourkela appeared as Respondent pefore the Forum.

on Office of rourkela E\ectr'\ca\ Division
hereas

grief facts pertaining to the case are that the Comp\a’mant is an LT—Domest\c
consumer with Consumer Number 8114-2311—0310 having connected load
of 1.5 Kw. That the Comp\ainant has raised objection for
prov'\siona\/average billing from Jan'2025 to Dec’2025. He requested
revision of bills and mentions about verbal complaints being made to the

Respondent earlier on.

Gist of Arguments made by the parties .
Both parties were present in the hearing. The contentions made by the parties

are as follows:
submission of the Comp|ainant:

/}%}igﬂf’i?fg‘ . The complainant submitted that abnormal bills have been generated
/&?/”/m&'q?\} from Jjan’2025 to Dec’2025 due to which high billings nhave been made
é’%qcc:mm,x:umegf\“ resulting to accumulation of arrears. _
\scy “poynteLh ‘;} . He further cubmitted that he had made verbal complaint to the
\\\:‘ﬁ N " Respondent Jbout the erroneous bill.

‘*fifgf_\fj}?} . He also requested the Eorum to revise the bills.

Reply Ssubmission of the Respondent:

. The Respondent produced the following documents:
. Billing abstract from Jan’2025 to Dec’2025.
. Physical yerification Report on dt.21.01.2026.
. Written version on dt.21.01.2026.
. Meter test report on dt.18.07.2025.
. The Respondent also agreed to the abnormal billing from Jan2025 to
Dec’2025 and revision of bills.

. However, the Respondent requested the Forum to take appropriate
decisions as necessary.

Findings of the Forum
Written/verbal Submissions were made by bot

heard at length. This Forum, after hearing the parties and going through the
relevant documents and provisions of law have concluded as follows:
.« From Jan’2025 to Jun’2025 abnormal/ac

- - tual bills had been served with
various units per month as the meter is defective.

.« The meter bearing serial number TWSP51285805 had been installed on
dt.24.07.2025 and the current reading is 420 Kwh as on dt.21.01.2026.

. ?IH served durmg Jul’2025 is on pro-rata basis and needs revision.

e Therefore, itls geaded by the Forum to revise the average bills.

h parties and arguments were

.
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Directions of the Forum

regulations 155 and 157 of the Odisha Electricity Regulatory Commission Distribution
(Conditions of Supply) Code, 20109.

Méﬁ@ . B}H served f.rom ‘Je.an 2025 to Jul’2025 are to be revised by taking average of
Ny SIX consecutive billings of new meter

< m\@.ﬁ Adjustments made during this period are also to be taken into consideration.
o RICAL CHCLE S
o (EL_Esﬂ,ch ,

S URKELA /Sﬂ DPS charged on the wrong bills are also to be withdrawn,
%\“ ,4,7/' The complainant must clear up all dues upon revision of bills

" The matter is close herewith,
The compliance report is to be submitted on or before dt.28.02.2026.
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No. GRF/RKL/ &4 (6) Date: 3/[01]2024

Certified Copy to:

1) The Superintending Engineer, Electrical Circle, TPWODL, Rourkela.
2) The Executive Engineer, RED, TPWODL, Rourkela.

3) Asst, Manager (Com.), RED, TPWODL, Rourkela.

4) The Chief Legal, TPWODL, Burla.
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